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Solution Benefits

Collect More Revenue 

Improve Customer Experience 

Maximize Resources 

Get Data Insights

Rest Assured with Our Quality Guarantee 

Our highly-trained customer service representatives guide
patrons through a successful transaction, to help them pay and
get on their way quickly. Plus, if we complete one successful
transaction a day, we pay for ourselves. 

When parking patrons call for help, we deliver excellent customer
service on your behalf. Our software puts the information
customer service representatives need at their fingertips, to
handle calls according to your business rules and branding.  

Our 24/7 call center services are a fraction of the cost of
employing additional after-hours and overnight staff. Plus,
without the interruption of intercom calls, internal staff can be
redeployed to accomplish other, higher-priority tasks.

Enjoy access to call recordings, and real-time call performance
data, including call volume, duration, issue, resolution and more.  
These metrics are the insight you need to improve efficiencies
and the customer experience in your operation.  

Our quality assurance program screens thousands of calls each
week, to ensure that each is handled according your preferences,
and with a high level of customer service. We deliver measurably
excellent customer service. 
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